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Summary:

Health and Wellbeing Boards have legal duties as part of assuring continuing adequate 
pharmacy service provision in their area. NHS England formally provide notification to 
Health and Wellbeing Boards regarding changes to Pharmacy provision in the footprint of 
the Board. 

This report sets out the Health and Wellbeing Board’s duties in this area and 
recommends  arrangements whereby formal processes are delegated to the Chair of the 
Board and the Director of Public Health outside of formal Health and Wellbeing Board 
Meetings.

Recommendation(s):

(1) The Board delegate consideration of NHS England Notifications of changes of 
Pharmacy provision to the Chair and Director of Public Health. 

Reasons for the Recommendation(s):

This arrangement will facilitate compliance with the legal requirement for Health and 
Wellbeing Boards to consider and respond to such notifications, whilst supporting the 
need to respond within timescales that may not comply with timings of full meetings. 

Alternative Options Considered and Rejected: (including any Risk Implications)

The Board receive full submission as part of formal Board meetings, this option carries 
the risk of non-compliance to timescales imposed by NHS England. 



What will it cost and how will it be financed?

(A) Revenue Costs

Not Applicable 

(B) Capital Costs

Not Applicable 

Implications of the Proposals:

Resource Implications (Financial, IT, Staffing and Assets):
Staff time only. NHS England may also convene an oral hearing if necessary.

Legal Implications:

Schedule 2, paragraph 19(5) of the NHS (Pharmaceutical and Local Pharmaceutical 
Services) Regulations 2013 (as amended) requires Health and Wellbeing Boards to 
make representations to NHS England to assist decision-making on pharmacy 
consolidation applications
Equality Implications:

This proposal may have implications under the Equality Act (2010) for the following 
protected characteristics: age and disability.

The equality Implications have been identified and risk remains, as detailed in the 
report.

Contribution to the Council’s Core Purpose:

Protect the most vulnerable:
The Health and Social Care Act (2012) gives Health and Wellbeing Boards 
responsibility for developing and updating PNAs. This legal duty is separate but related 
to the requirement to produce and update the Joint Strategic Needs Assessment. 
Guidance on the preparation of the PNA specifically advises Health and Wellbeing 
Boards to make use of the JSNA to help identify where there may be a need for 
specialist or other services, which would improve the provision of, or access to, 
pharmaceutical services for vulnerable groups.  The impact on vulnerable groups is an 
important consideration in the Board’s response to this consolidation application.
Facilitate confident and resilient communities:
Pharmaceutical Services comprise Essential Services, Advanced Services and Locally 
Commissioned or Enhanced Services. Essential services must be provided in every 
community pharmacy and comprise the dispensing of medicines, promotion of healthy 
lifestyles and support for self-care. Advanced Services are commissioned by NHS 
England in response to national and regional strategic needs. Locally Commissioned 
Services may be commissioned by local authority public health or Clinical 
Commissioning Groups. The service profile in community pharmacies should reflect 
health inequalities and their causes. Therefore, ensuring the continuing availability of 



‘sufficient choice’ in essential pharmaceutical service provision as well as other services 
which improve the pharmacy offer and enable better access, all have a bearing on 
facilitating confident and resilient communities and must be considered in the Board’s 
response.
Commission, broker and provide core services:
The Health and Wellbeing Board must oversee the production of the PNA. NHS 
England must use PNAs as the basis for determining market entry to a pharmaceutical 
list. The Health and Wellbeing Board uses the PNA to develop a statutory response to 
NHS England when an application to consolidate pharmaceutical services is received. 
NHS England is the decision-maker, but the Health and Wellbeing Board has an 
important role to play in support decision-making about possible changes to local 
provision of NHS Community Pharmacy services.
Place – leadership and influencer:
See comments directly above.
Drivers of change and reform:
Not Applicable 
Facilitate sustainable economic prosperity:
Not Applicable 
Greater income for social investment: 
Not Applicable 
Cleaner Greener
Not Applicable 

What consultations have taken place on the proposals and when?

(A) Internal Consultations

The Executive Director Corporate Resources & Customer Services (FD5973) and the 
Chief Legal & Democratic Officer (LD4156) have been consulted and any comments 
have been incorporated into the report.

(B) External Consultations 

Not applicable. 

Implementation Date for the Decision

Immediately following the Board meeting.

Contact Officer: Matthew Ashton

Telephone Number: 0151 934 3151
Email Address: Matthew.ashton@sefton.gov.uk

Appendices:

There are no appendices to this report



Background Papers:

There are no background papers available for inspection.
 

1. Introduction

1.1 The duties of the Health and Wellbeing Board in relation to pharmaceutical 
services provision can be summarised as:

 Ensuring that development of a Pharmaceutical Needs Assessment (PNA) 
on a three-yearly cycle in accordance with legal requirements and national 
guidance1

 Determining the significance of changes in current or future need, and 
notifications of change of provision. Deciding whether an early revision of 
the PNA is warranted, or a supplementary statement is needed

 Providing statutory responses to NHS England for applications to 
consolidate one or more pharmacy services

NHS England assesses applications for pharmacy consolidation. Schedule 2, 
paragraph 19(5) of the NHS (Pharmaceutical and Local Pharmaceutical Services) 
Regulations 2013 (as amended) requires the Health and Wellbeing Board to make 
representations to NHS England to assist decision-making on this application. The 
Health and Wellbeing Board can offer its general views on the matter, but its 
response must determine, ‘whether (if the application were granted) the removal 
of premises from the pharmaceutical list would or would not create a gap in 
pharmaceutical services that could be met by a routine application to (a) meet a 
current or future need for pharmaceutical services, or (b) to secure improvements 
or better access to pharmaceutical services.’ The Board must respond within 45 
days from the date of the request.

2. Recent Notifications

In January 2020, Sefton Council received two communications about pharmacy 
provision for the attention of the Health and Wellbeing Board.

1) Letter, received by email to Cllr Moncur, dated 30 January 2020 from NHS 
England Primary Care Commissioning (PCC-201718-117) re: 
Consolidation onto the site at Unit 3, Central 12 Shopping Park, Derby 
Road, Southport PR9 0TQ of Boots UK Ltd already at that site and Boots 
UK Ltd currently at 34 Shakespeare Street, Southport PR8 5AB

As set out in the letter ‘PCC-201718-117 notification to HWB 30.1.2020’, Sefton 
Health and Wellbeing Board is legally required to provide written representation of 
its views on this application for consolidation to NHS England by 15 March 2020.

1 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/197634/
Pharmaceutical_Needs_Assessment_Information_Pack.pdf



2) Copy of a letter, received by email to Cllr Moncur on 29 January 2020, 
dated 3 December 2019 from NHS England and NHS Improvement North West 
Pharmacy Team to Robert Andrew, Director Pharmacy Care Plus Ltd, re: Notice 
of intention to withdraw from the pharmaceutical list for the area of Sefton Health 
and Wellbeing Board in respect of Pharmacy Care Plus Ltd, t/a Pharmacy On-
Line, 12 Church Street, Southport, PR9 0QT

The notification of withdrawal of the distance-selling Pharmacy On-Line Service 
does not require specific action from the Board and is not a relevant consideration 
for the validity of the current PNA 

Outside of the meeting and by correspondence The Chair and Director of Public 
Health have been supplied with relevant documents in order to review the 
application and have had the opportunity to comment on a draft letter detailing the 
Health and Wellbeing Board’s response.

3. Reference documents 

Sefton’s Pharmacy Needs Assessment 2018-2021(PNA), and national guidance 
sets out the requirements for Pharmacy services in Sefton. Which can be found 
here 
https://modgov.sefton.gov.uk/moderngov/documents/s58467/Sefton%20Pharmac
eutical%20Needs%20Assessment.pdf

Steps to develop a fully revised and updated Sefton PNA for 2021 to 2024 will 
begin shortly and will include face-to-face as well as online provision, in line with 
Government guidance.

4. Conclusion 

The Board are asked to consider and formally agree that notifications of this 
manner received from NHS England, and responses to be made, are delegated to 
the Chair and the Director of Public Health with information shared with the Board 
by correspondence outside of formal Board Meetings as required. The Board will 
be updated.


